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W h A T I S  A  P r O D U C T ?

2

A product may be defined as everything, both favorable and

unfavorable, that a person receives in an exchange
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Products can be classified as either business (industrial) or

consumer, depending on the buyer’s intentions.

• Convenience Products relatively inexpensive item

that merits little shopping effort—that is, a consumer is

unwilling to shop extensively for such an item.

• Shopping Products usually more expensive than

a convenience product and is found in fewer stores.

Consumers usually buy a shopping product only after

comparing several brands or stores on style, practicality, price,

and lifestyle compatibility
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• Specialty Products particular item for which consumers

search extensively and are very reluctant to accept substitutes

• Unsought Products product unknown to the potential buyer or 

a known product that the buyer does not actively seek



C A m P b E L L ’ S P r O D U C T L I n E S A n D P r O D U C T

m I x
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b r A n D I n G
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A brand is a name, term, symbol, design, or

combination thereof that identifies a seller’s

products and differentiates them from

competitors’ products
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Y O U R  T A S K  !
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Buat PAPER (WAJIB) maksimal 5 halaman dari materi yang sudah

dijelaskan



T H A N K  Y O U !
A N Y  Q U E S T I O N S ?




