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Consumers’ product and service preferences are constantly changing.

Marketing managers must understand these desires in order to create

a proper marketing mix for a well-defined market. So it is critical that

marketing managers have a thorough knowledge of consumer behavior.

Consumer behavior describes how consumers make purchase decisions and

how they use and dispose of the purchased goods or services. The study of

consumer behavior also includes factors that influence purchase decisions and

product use.
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Y O U R  T A S K  !
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Buat PAPER (WAJIB) maksimal 5 halaman dari materi yang sudah

dijelaskan



T H A N K  Y O U !
A N Y  Q U E S T I O N S ?
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