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Persuasion is your golden ticket to promotion. Master

communicators feel in control of challenging situations

because they understand the art of persuasion and they

know how to recognize and use persuasive strategies





Composing Persuasive Claims and 
Complaints

Persuasive claim and complaint messages typically involve damaged

products, mistaken billing, inaccurate shipments, warranty problems,

limited return policies, insurance snafus, faulty merchandise, and so on.





Claim (Complaint) Letter



Preparing sales and Marketing Messages

Traditional direct-mail marketing uses snail mail. Electronic

marketing uses Internet-based advertising channels such as

e-mail, blogs, wikis, and other social media.

Traditional hard-copy sales letters are still the most personal

and powerful form of advertising.













Writing successful online sales
and Marketing Messages

E-mail messages can be used to upsell, cross-sell, cut costs,

and attract customers





REFLEKSI 

• Informasi penting hari ini

• Manfaat penting dari informasi penting hari ini

• Tindak lanjut yang dapat saudara lakukan



Any Questions?

Thank You! 




