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Mastering the Tools for Success in
the Twenty-First-Century Workplace

ou may wonder what kind of workplace you will enter when you graduate and
which skills you will need to be successful in it. Expect a fast-moving, competitive,
and information-driven digital environment. Communication technology provides
unmatched mobility and connects individuals anytime and anywhere in the world



Solid Communicaton Skills: Your Pass to 
Success

Your ability to communicate is a powerful career sifter. Strong communication
skills will make you marketable even in a tough economic climate. When jobs
are few and competition is ferce, superior communication skills will give you
an edge over other job applicants. Recruiters rank communication high on
their wish lists.



The Digital Revoluton: Why Writing Skills Mater
More Than Ever



Businesslike, Professional E-Mail Message





What Employers Want: Professionalism



How Your Educaton Drives Your Income







Developing Listening Skills



Overcoming Barriers to Effectve Listening





Building Powerful Listening Skills





Learning Nonverbal Communication Skills



Your Body Sends Silent Messages









REFLEKSI

1. Informasi penting hari ini

2. Manfaat penting dari informasi penting hari ini

3. Tindak lanjut yang dapat saudara lakukan



That’s all. Thank you! 

Any Questions?




