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Routine Messages: E-Mails, Memos, and 

Letters



Responding to Customers

Online



Writing Online Reviews and Complaints





Using Sensitve Language











PESAN NEGATIF



HowtoAchieveYourGoalsinCommunicatingN

egatveNews



Analyzing Negative News Strategies





WhentoUsetheIndirectStrategy













REFLEKSI

1. Informasi penting hari ini

2. Manfaat penting dari informasi penting hari ini

3. Tindak lanjut yang dapat saudara lakukan



That’s all. Thank you! 

Any Questions?
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