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Digital customer experience

Managing the digital customer experience
for a brand used to be relatively
straightforward; businesses simply had a
website and an email newsletter alongside
offline channels to sale.

Today, the picture is far more complex, with
the combination of touchpoints where
marketers seek to influence consumers
stretching across paid, earned and owned
media on different devices.



Creating effective digital experiences







Planning website design and redesign projects







REFLEKSI

1. Informasi penting hari ini

2. Manfaat penting dari informasi penting hari ini

3. Tindak lanjut yang dapat saudara lakukan



THANK YOU
Any Question ??


