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micro-environment and macro-environment





Factors in the macro- and micro-environment of an organisation

and Internetmarketing-related issues



Marketplace



Impact of the Internet on the five competitive 

forces





Location of trading in marketplace



Models of online buyer behaviour







Hierarchy of response models





Portal characteristics





REFLEKSI

1. Informasi penting hari ini

2. Manfaat penting dari informasi penting hari ini

3. Tindak lanjut yang dapat saudara lakukan



That’s all. Thank you! 

Any Questions?
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