
SISTEM INFORMASI & 
RANTAI PASOKAN

Pemasaran & Bisnis Ritel
Rabu, 24 Mei 2023

Dita Silviana S.E

2023



CEO MENCHENDISER 



Illustration of a Supply Chain 

FACTORY  ➔ SHIPMENT ➔
DC➔ STORE 



Information and Merchandise 
Flows 





Improved Product Availability 

Efficient supply chain management provides two benefits to 
retailers and their customers: (1) fewer stockouts and (2) 
tailored assortments. These benefits translate into greater 
sales, lower costs, higher inventory turnover, and lower
prices (markdowns) for retailers. 



Improved Product Availability 



Quality Callout

ISSUE FOUND PICTURE

1. Uncut Thread End

2. Puckering

Roselyn Blouse/Iris Fluid Blouse/Tutan/Miley Piping LL PJ

Quality Callout from Buyer ➔ CLAIM ISSUE 

Style    : Roselyn blouse
O/N     : 251088

Style    : Iris fluid blouse
O/N     : 320295

Style    : Miley piping LL PJ
O/N     : 408947

Style    : Tutan
O/N     : 254115



Information Flows 



BUYER



VENDOR 



HANSAE



DISTRIBUTOR 



STORE 
CUSTOMER  



CUSTOMER



CASE 



CASE ➔ STOCK ON STORE



TASK

https://www.antaranews.com/berita/3355458/guru-besar-ui-
implementasi-internet-kunci-pendukung-kemajuan-ritel-ri

Buka link tersebut kemudian berikan penjelasan kaitannya dengan
artikel tersebut dan masalah yang menghambat implementasi
internet yang menjadi kunci kemajuan ritel !

https://www.antaranews.com/berita/3355458/guru-besar-ui-implementasi-internet-kunci-pendukung-kemajuan-ritel-ri
https://www.antaranews.com/berita/3355458/guru-besar-ui-implementasi-internet-kunci-pendukung-kemajuan-ritel-ri


REFLEKSI
1. Informasi penting hari ini
2. Manfaat penting dari informasi penting hari ini
3. Tindak lanjut yang dapat saudara lakukan



THANK 
YOU!
Do you have any questions?
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