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What is 
business ethics?



business ethics as the 
study of business 

situations,
activities, and decisions 

where issues of right and 
wrong are addressed





Business ethics and the law



The law might be said to be a defnition of the minimum acceptable
standards of behaviour.

However, the law does not explicitly cover every possible ethical issue in
business—or for that matter outside of business.

For example, just as there is no law preventing you from being unfaithful to
your signifcant other (although this is perceived by many to be unethical),
so there is no law in many countries preventing businesses from testing
their products on animals, selling landmines to oppressive regimes, or
preventing their employees from joining a union—again, issues that many
feel very strongly about.



Morality is concerned with the norms, values,
and beliefs embedded in social processes
which defne right and wrong for an individual or
a community

Defining morality, ethics, and ethical theory



Ethics is concerned with the study of
morality and the application of
reason to elucidate specifc rules and
principles that determine morally
acceptable courses of action. Ethical
theories are the codifcations of these
rules and principles.





Why is business ethics important?

1. Business has huge power within society
2. Business has the potential to provide a major

contribution to our societies
3. Business malpractice has the potential to inflict

enormous harm on individuals, communities, and the
environment

4. The demands being placed on business to be ethical
by its various stakeholders are becoming more
complex and challenging

5. Employees face signifcant pressure to compromise
ethical standards

6. Business faces a trust deficit





Business ethics in different organizational contexts



It should be clear by now that whatever else we may think it of it, business ethics
clearly matters. It matters not just for huge multinational corporations like
McDonald’s, Nestlé, Shell, or HSBC, but also for a range of other types of
organizations.



the issues will inevitably be rather similar across organizational types. Figure
1.3, for example, shows that employees from business, government, and civil
society organizations (by this we mean non-proft, charity, or non-governmental
organizations) observe similar types of ethical misconduct in the workplace—
and at similar intensities.



Business ethics in large versus small companies
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1. Informasi penting hari ini

2. Manfaat penting dari informasi penting hari ini

3. Tindak lanjut yang dapat saudara lakukan
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